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22 January 2021 

Dear Convener, 

I am writing with an update on progress with the research on Precarious and Flexible Work. 

In November 2019 I wrote to the Committee regarding the Scottish Government’s progress 

around enhancing our understanding of the destinations of young people upon leaving 
education. I also advised that the Scottish Government had commissioned research to better 
understand young people’s experiences of precarious and flexible work, to inform how and in 
what ways we and our partners can promote fair work and support young people who want to 

change their circumstances. 

Our intention was to report back on the findings in early 2020 however as with so many 
aspects of life in 2020 this was impacted by the Covid-19 pandemic. However I am now in a 

position to advise that the Precarious and Flexible Work Research report has been published 
today and can be found here. The evidence review associated with the research can be 
found here.  Whilst the research was conducted and analysed between July 2019 and 
January 2020 (that is, prior to the Covid 19 pandemic), the results and findings are still 

relevant. 

The research findings cover a number of areas including young people’s circumstances, 
awareness of contractual status, types of precarious or flexible working conditions, experience 

of precarious and flexible working conditions, and views around changing working 
circumstances.  They also : 

 confirm how complex the issue is and that it requires a nuanced policy response;

 emphasise the importance of the individual’s circumstances in their determination of
whether their contract arrangements are appropriate or not;

 identify specific sub-groups of young people who are not content with their current
contract status.
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There is the opportunity through the Young Person’s Guarantee to ensure that information and 

practical advice on how to progress out of insecure, zero hours or short term contracts, and 
also information on employment rights, is provided to young people. In response to the 
recommendations in this research we have updated The Young Person's Guarantee website 
to signpost young people who want to change their current contract status out of precarious 

and flexible work, to guidance which will support them to do this. We will also encourage 
delivery partners to signpost young people to this information and guidance. 

These findings support our policy intent within the Young Person’s Guarantee of taking a 

person centred approach to policy design and delivery. I have asked Scottish Government 
officials to discuss the findings of the research with the Young Person’s Guarantee 
Implementation Planning Group, whose membership includes the STUC. In particular, as part 
of the ongoing work to embed fair work within the Guarantee, the matter of young people not 

having formal contract arrangements, which is explored within the research, will be considered 
further. The potential of further research in relation to the impact Covid-19 has had on young 
people’s experiences of precarious and flexible work will also be explored. 

JAMIE HEPBURN 
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